
You 
Don’t
Matter.

ANNUAL REPORT 2018/19

 



We are NAMI Chicago.

When it all feels like too much to overcome, we meet you 

where you are. Because taking on a system that lacks the 

capacity to meet our needs can leave us without enough 

energy left to heal. 

We hear you.

We listen when despair and hopelessness are deafening. 

No matter how desperate the situation, there are expanding 

cracks of light in the darkness that keep us going. We carry 

on with an intensifying resolve that will not be defeated.

We fight for you.

We are here to lift you up. To help write a new story that  

says that wellness is worth fighting for. Because we are all 

worth fighting for. 

The world can feel like a dark 

and discouraging place. 

When hope is nowhere to be found, 

you may think you don’t matter. 

But you do. We know you do.

You do matter. 



I Am
Not
Worth It.

In 2019, the City of Chicago and many of 
you invested in the NAMI Chicago Helpline. 
Because of you, we answered the call 54% 
more times than in the previous year. 
We’re now open on nights and weekends, 
and offer additional language options.

At the heart of every call is the basic human 
need to feel heard. We hear you. 

The calls have become more diverse  
and complex. We listen and connect  
callers to support services ranging from 
housing to healthcare to trauma to court 
system advocacy.

Our Helpline and In-Home Recovery 
Support teams go beyond the call to be 
there  in person, so those in need are  
never alone.

We Can’t
Do This.

First responders, hospital emergency 
departments and the criminal court 
system have become the main entrance 
to mental health care for many Chicagoans. 
This is an unfair burden placed on those 
who are not mental health professionals. 
NAMI Chicago is helping to change this 
by growing our partnerships with the 
Chicago Police Department, Chicago Fire 
Department and Office of Emergency 
Management and Communications. 

In 2019, NAMI Chicago worked with 
4,155 first responders—85% more than 
the previous year. We taught them to 
recognize signs of mental illness through 
our Crisis Intervention Team (CIT) training. 
We showed up for early morning and late 
night roll calls to remind them to take care 
of their own mental health. And we sat with 
them and supported them, during and after 
moments of crisis and trauma. 

85% more first responders say we’re on it. 
4,389 calls say you are. 



They
Don’t
See Me.

It’s 
Never
Going to 
Change. 

This is a fight to save lives. We must 
abandon the tired medical-based model 
rooted in illness, in favor of one that focuses 
on wellness throughout our lifetime.

We had a big win in Springfield this year 
when our “Mental Health on Campus” 
bill passed. The bill requires state 
universities to increase the mental health 
services and education efforts available on 
campus, while using peer-support models.

NAMI Chicago was also at the forefront of 
city advocacy work as co-chair of the Health 
and Human Services Committee for Mayor 
Lightfoot’s incoming Transition Team. 

We will continue to take the lead on issues 
affecting our city—as well as within law 
enforcement, the justice system, our schools 
and businesses—to support a healthier 
Chicago. For everyone.

Oh, this is happening. Mental health conditions affect over  
2.5 million people across Illinois, including 
more than 850,000 children and young 
adults under 25. Last year, NAMI Chicago 
reached over 10,000 teens and their 
caregivers with Ending the Silence, an 
early intervention program to reduce stigma 
and connect teens to mental health services. 

Led by young adults who have lived 
experience with mental health conditions, 
this program teaches students to recognize 
signs and symptoms, and gives them ideas 

about how to help themselves, friends or 
family members in need of support. NAMI 
Chicago also teaches parents, staff and 
administrators about youth mental health, 
to build a holistic support system for the 
next generation.

It is never too early to talk about wellness. 
To help ensure the future is stigma free, 
we designed new curriculum and launched 
a program for elementary-aged kids and 
their families.

Our vision is 10,775 teens and caregivers clearer.



Just
Give 
Up.

To all of our donors who joined the fight 
and supported NAMI Chicago over the past 
year, we thank you. 

Giving at every level truly makes a 
difference. And our community is growing. 
An impressive 86% of those attending 
NAMI Walks 2018 were first-timers.

If you are a long-time partner, we wouldn’t 
be here without you. If you are new to NAMI 
Chicago, you represent what’s possible when 
we come together to end stigma.

And to our 200+ volunteers who give their 
time, heart and voice to this work—there 
are no words for the gratitude that fills our 
hearts for every single one of you.

3,017 of you did. Wow. Thank you.

STATEMENT OF FINANCIAL POSITION    

Assets
Cash + Cash Equivalents		  $2,027,887
Accounts Receivable		  $158,050
Prepaid Expenses			  $7,248

Total Current Assets		  $2,193,185 

Property and Equipment		  $30,138

Investments and Other Assets	 $97,325

Total Assets			   $2,320,648

Liabilities and Net Assets
Liabilities
Accounts Payable and  
	 Accrued Expenses		  $26,985
Deferred Revenue		  $825
Deferred Rent Expense		  $27,995 
Unexpended Grant Liability	 $296,429 

Total Liabilities			   $352,234 

Net Assets
Unrestricted			   $1,729,284
Temporarily Restricted		  $239,130 

Total Net Assets			  $1,968,414 

Total Liabilities and Net Assets	 $2,320,648 

STATEMENT OF ACTIVITIES

Support and Revenue
Grants				    $1,292,368
Contributions			   $344,553 
Fundraisers (net of direct costs)	 $455,031
Membership Dues		  $3,236
Investment/Interest Income	 $12,484
Miscellaneous			   $4,052 

Total Support and Revenue	 $2,111,724

Expenses
Program Services			  $1,731,123 
Support Services			    
	 Administrative			   $224,123  
	 Fundraising			   $151,289 

Total Expenses			   $2,106,536 

Net Assets Beginning of Year	 $1,963,226 
 
Net Assets End of Year		  $1,968,414

Financials

July 1, 2018–June 30, 2019



$75,000+
Eddy and Lisa Eisenberg 

$25,000-$30,000
Encore Event Technologies, Inc.
Network for Good

$10,000-$24,999
AMITA Health	
The Albert Pick, Jr Fund	
Barton Management, Inc.	
The Braeside Foundation	
Dontrey Britt-Hart
Burt Family Foundation	
Paul & Pearl Caslow Foundation	
Margarita Chavez and Mark Tatro	
Dr. Philip and Mary Janicak
Johnson & Johnson Health Care  
	 Systems Inc.	
Henry and Laurel Latimer
MADO Healthcare	
Jessica Rappé
Phyllis & Perry Schwartz Foundation	
Tengelsen Family Foundation	
The University of Chicago	

$5,000-$9,999
Abercrombie & Fitch Co.	
Alliance for Living	
Charlyn and Brian Anderson
Anonymous	
Becknell Industrial	
Blue Cross Blue Shield of Illinois	
Chicago IV Solution	
Chicago Lakeshore Hospital	
Julie Colman-Browne
Jane and Tim Eaton
G Force Life Sciences	
Gateway Foundation	
Nelson Hartrich
Insight Behavioral Health Centers	
Kehoe Designs	
Tom Kehoe
Bryan Laughlin
Lundbeck LLC	
Monahan Law Group, LLC	
National Systems Corporation	
Otsuka America Pharmaceutical, Inc.	
Rush University Medical Center	
Schwab Charitable	
Sunovion	
Thorek Memorial Hospital	
Thresholds	
Trilogy, Inc.	
Wishlist Foundation		

$2,500-$4,999
Advocate Illinois Masonic  
	 Medical Center	
Aetna Better Health	
Dianne Blanco
Marcia and Greg Curtis
The Chicago Patrolmen’s Federal  
	 Credit Union	
Dot Foods	
The Family Institute at  
	 Northwestern University	
Fraternal Order of Police Chicago  
	 Lodge No. 7	
Kathleen Gaffney
Jennifer and Scott Gray
Laura Hearn
Alderman	Brian and Colleen Kula Hopkins
Bambi Jacoby and Joel Schechter	
Jean and Daniel James
John Jerit

Julie and Jerry Kane
Phil and Victoria Kluss
Jill and Craig Kouri
KPMG	
The Laser Family Foundation	
Lutheran Social Services of Illinois	
Harriet and Jim McDonald
Marino Chrysler Jeep Dodge	
Dr. Guriqbal Nandra
Nash Disability Law	
Marie-Claire and Earl Rix
Sinai Health System	
Marcia and Michael Schumacher
Elaine Shemroske
University of Chicago Urban Labs	
Lt. Antoinette Ursitti
Marny Zimmer
Taft Stettinius & Hollister LLP	

$1,000-$2,499
AbelsonTaylor	
Anonymous	
Sheila Applegate
Bernadette Aulivola
Sharon and John Baranowski
Steven Baerson and Laurie Sandman	
Stephan Benzkofer
CAF America	
Clarity Clinic	
Emily and Brian Cole
Kate Collins
John Delatour
Katie Farrey
Brian Fabes and Lisa Schneider Fabes	
Mary Jo and Robert	Fasan
Joseph Ferguson
John Forbes
Chantal Forster and Michael Duff	
Jay Gilmore
Give With Liberty Employee Donations	
Joel and Reese Gratch
Sabrina Guthrie
Cooper Guthrie
Theresa Hannon
Harrison & Held, LLP	
Denise and Scott Heller
Nicola Hill-Cordell and Laurence Msall	
James Hinchsliff
Dr. Ronald and Karen Horning
Mark Ishaug and Micah Krohn	
Mary Jandick
Susan Johnson
Rachael King
Dana LaChapelle
Alison and John Larkin
Elizabeth	 LeFauve
Catie Lee and Connor Brennan	
Dan Loftus
Loyola University Health System	
Loyola University Medical Center	
Andrea Mandel
Audrey and Bill Mass
MB Financial Bank	
Laura Melcher
Meridian Health	
Patricia Mersch
Erin and David Morgan
Roseanne and Gordon Nash
Marsha and Richard	Newman
The Geraldi Norton Foundation	
NowPow	
Peter and Mary O’Brien
PhRMA	
Pat Price
Chief Kenton Rainey
Quinn Rallins and Jasmine Porter-Rallins	
Patrick Rigney
RMB Capital Management, LLC	

Jackie and Steve Robbins
Ruth and David Rosenbloom
Janssen CNS	
Natalie Sacchetti
Gary Safron
Christine and Todd Slattery
Joyce and Scott Steinman
Logan Stillwell
Dean Stork and Becky Hughes	
Ahmed Suhyl Sulaiman
Paul Thurston
Srinivasa Vemuri
Laurence Weithers
Michael Wojcik
Woods Fund	
YourCause, LLC	
Yu Zhang
Marjorie and Jon Zilligen

$500-$999
Joe Alfirevich
Bonnie Allen
Ann Amboian
L. Marie Asad
Sonia and Jay Austin
Mihir Awati
Genevieve Baird
Cathy and Ron Balsewich
Steve Bechina Memorial Foundation	
Benevity Community Impact Fund	
Lt. John Benigno
Judith Hefter Berlin
Leslie and Ralph Bishop
Kristen Boone
Jason Botka
Bryant Bowens
K.J. Bradley
Thomas Britton
Penny and Jeff Brown
Nancy Burgoyne
Allison Burke
Byline Bank	
Paula Carstensen
Julie and TK Chen
Shivrat Chhabra
David Chrismer
Maurice and Sarah Classen
Kari Dillon and Robert Clinite
Lewis Collens
Dr. Jenny Conviser
Jessica Cortez
Carol Ann	Courtney
John Crane
Jerry and Denise Diamond
Susan Doig
Edward and Sherrie Donovan
Dupage Foundation	
Brian Eaton
Louanne and David Eaton
Clara and Sheppard Eisenberg
Jennifer Eisenberg
Michelle Epps
Dana Erdman
Anna Fintzen
Trevor Flegenheimer
Friends of Walter Burnett Jr	
Mary and Martin Gabel
Andrew Gaddam
Lois and Dennis Gates
Jeanette and Kurt Gawrisch
The Good Deeds Fund	
John and Heather Gordon
Jennifer Green
Carolyn Grisko
Angela Grover
Erin and Peter Gustafson
Eileen Hamra
David Harris

Paula and David Harris
John Hartrich
Sharon Hartrich
Donna Herrmann
Mark Heyrman
Hilco Real Estate	
Joyce and Rich Hirsch
Humana Inc.	
Anne and John Huston
John Irwin
Laurie and Ronald Jacoby
Alexa and Matthew James
Diane Kahan and Daniel Hyman	
Carroll King
Kings Bowl New City	
Honorable Maureen Kirby
Kiwanis Club of Lakeview Chicago	
Raymond	 Kolak
Jeffrey Korman
Mia LaBarbera
Lakeside Food Sales, Inc.	
Carolyn and Rayburne Lawrence
Tonya Lawson
Judith Leduc
Meg LeFauve
Irene and Jeffrey Linstrom
Susan Litoff
Natalie and Garrett Lorentz
Ann & Robert H.  
	 Lurie Children’s Hospital	
Jessica Lyke
Suzanne Malec-McKenna
Robin and Kevin Mannel
Jennifer McGowan-Tomke  
	 and Christopher Tomke	
Michael McGuire
Robert and Amy Merritt
Elli and David Montgomery
Jeffry Murphy
Dr. Colleen Napleton
Suzu Neithercut
Katie and Eric Nikolaus
Kevin O’Connor
Stephen Ohlhausen
Alderman Matthew O’Shea
Rhomel Owens
Ozinga Bros., Inc	
James Paoletti
Roslyn Poole
Pascal Rey-Herme
Barbara Riske
Riveredge Hospital	
Marc Robbins
Andrew Salter
Rachel and Daniel Sandler
Anna Scaccia
Jolie Schwartz
Todd Siwak
Maggie Sketch
Andy Sklansky
Maureen	 Smith
Jon Spainhour
Streamwood Behavioral Health Center	
Daniel Suffoletta
Dr. Shastri and Tara Swaminathan
Jeanie Tengelsen
Mary and Brian Ternoey
Vinod Vallabhaneni
Alexis and Brian Washa
Charles Watkins
Rufus Williams
Thomas Witheridge

$250-$499
Kate and Daniel Adamany
Heather and Stephan Alderman
John Alfirevich

Tom Allen
Keith Alsberg
Drew Amboian
Ardagh Group Chicago	
Steve Armetta
Kelly Asper
Frank Auriemma
Ericka and James Bailey
Scott Ball
Michael Banghart
Michael Barton
Marissa Bell
Kimbra Bell
Deanne Benos
Melissa Black
Julie Blackman
David Blau
Willliam Bohnett
Jennifer and Tony Bowker
Cecilia Brooks
Ina Burd
Karen and Glenn Buric
James Burket
John Carlstrom
Jocelin Carranza
Zani Cerny
Bob Chibb
Dr. Colleen Cicchetti
Clay Ciha
Linda Clark
David Cohn
Leah Conway
Jillian Copeland
Judy and David Cotterman
Matthew Cunningham
Cybergrants	
Natalie DeFazio
Dr. Kartik Desai
Mary Dickie
Craig Dooley
Thomas Driscoll
Katie Dunne
Lisa Durels
John Dwyer
Epstein & Epstein	
Ericka and Mark Fagerlin
Robin Fern
Karen Foley
Kasey Franco and Chris Shemmer
Frumm Family	
Ted Ganchiff
George Gass
Helen Gay and Ashok Bhagwat	
Mary Germanos
Sarah Ghesquiere
Raymond	 Glassmann
Mark Goetz
Morris Goldman
Marlena Gracia
Juel Grange
Cecelia Greenspan
Courtney Greve Hack
Kathleen Haeg
Samantha Handley
Bonnie and Michael Harris
David Harris
Colleen Harvey
Heather Haughian
Jeffrey Hoke
MeganHubbell
Adelle Infante
Insurance Auto Auctions	
Jennifer James
Khurram Janjua
Peggy Jividen
Annette Johnson
Nancy Johnson
Martin Judd

Jamie Kach
Jason Karg
Mary Keegan
Sheila Kennedy
Sgt. Shawn Kennedy
Rachel Kohler
Martha Korman
Paul Landon
Donald Larson
Joseph and Katherina Lask
Sarah Leicher
Michele and Mark Loncar
Stacy and Jim Longhini
Julia Lopez
Amy Lovell
Joe Madonia
Elizabeth and Thomas Malito
Patrice Marks
Barbara and John Mayes
Mike McCartney
Kathleen and James	McKnight
Cathy Meckes
Andrew Mendelson
Maya Menon
Gide Merriman
Elizabeth Miller
Joe Moag
Richard Moran
Mark Mroz
Katherine	Napleton
Sheila Michael Newman
Laurette Nobile
Burks Oakley
Tony and Michelle Ohlhausen	
Modesta and Jeffrey	 Oleksinski
Liz Parenti
Deborah Parenti
Michael Patel
Betzi and Jim Poole
Cheryl Potts
Realnets	
Renaissance Social Services	
Leticia Reyes
Ellen Rogin
Luis Rossi
Rebecca Ryan
Susan Satter
Margie Schaps
Melody Schniepp
Suzanne Schoeneweiss
Barbara Schroeder
Bridget Schuda
Donna Scott
Kathy and David Shine
Tammy Sickels
Mitchell Simborg
Jacob Sklarsky and Mariann McKeever	
Ruth Slaughter
Peggy Snyder
LaMeatrice and Michael St. Clair
Lindsey Stewart
Honorable Sharon Sullivan
Jeanie and Jim Sullivan
Honorable Shelley Sutker-Dermer
Erica Tarantur
Jackie Tokarz
Jenny Trujillo
Mikaela Turner
VS Networks LLC	
Angela and Frank Washelesky
Dr. Dan and Jean Winship
Jennifer and Richard	 Winters
Brad Wolven
Antony Wright
Donna Zarcone



Board of Directors

Alexa James, NAMI Chicago Executive Director
Edmund Eisenberg, CPA, President
John F. Kennedy, Vice President
Brian Anderson, Treasurer
Fred Friedman
Sabrina Guthrie
Theresa Hannon, CPA, CDFA
Laura Hearn
Colleen Kula Hopkins
Jennifer Koehler
Maya Menon
Lt. Jeff Murphy
Chief Kenton Rainey
Marcia Schumacher
Mike Schumacher
Dean Stork
Dr. Shastri Swaminathan

NAMI Chicago Staff

Alexa James, LCSW, Executive Director
Jennifer McGowan-Tomke, MPH, Associate Director
Jim Poole, MSW, Director of Community Engagement
Ashley Warren, MHP, Williams Outreach Project Director
Kasey Franco, MA, Director of Training & Education
Edlyn Alcedo, Operations Manager
Charlyn Anderson, HR Consultant
Rachel Bhagwat, Coordinator of Growth & Engagement
Terry Bishop, Accountant
Rachel Blackman, Programs Assistant
Norma Castrejon, Helpline Specialist
Mydalia Cotto, CRSS, Recovery Support Provider
Eric Cowgill, CRSS, Recovery Support Provider
Donna Clay, Outreach Worker
Jessica Donada, BSW, Helpline Specialist
Ronisha Edwards-Elliot, Helpline Specialist
Ben Frank, MSW, Clinical Coordinator
Betty Frazier, Support Specialist
Dimitra Gianes, Executive Assistant
Anthony Guerrero Short, MS, Resource Manager
Andrew Kaufman, LSW, Recovery Manager
Courtney Johnson, LSW, Education Manager
Kelly Lewison, RN, Helpline Specialist
Abel Lumas, MSW, CRSS, Recovery Support Provider
Charles Mack, CRSS, Recovery Support Provider
Sherrie Martin, Outreach Worker
Pooja Nagpal, CRSS, Recovery Support Provider
Sierra Petersen, MSW, Training Manager
Marta Pocurull-Stein, LSW, Helpline Specialist
Jessica Pontis, MSW, Senior Helpline Manager
Larry Quinn, Outreach Worker 
Juan Pablo Rivera, CRSS, Outreach Worker
Maya Robbins, Engagement Manager
Tony Smith, Policy Manager
David Vornholt, MPA, Development Specialist
DaJuan Warren, Program Manager & Outreach Worker
Jessica Zaehringer, LSW, Helpline Manager

NAMI Chicago
1801 West Warner, Suite 202
Chicago, IL 60613
1-833-NAMI-CHI (626-4244)
namichicago.org

 


